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Surprise Auto-Renewal at Higher
Price — Calculating the
Overpayment and Opening the
Renegotiation

Scenario: A vendor invoice arrived this month that is higher than the previous month.
On investigation, the contract auto-renewed at an escalated rate — a clause that was
in the original document but was never tracked. The renewal already happened; you
cannot undo it. The question now is: how much has this cost since signing, and what

leverage do you have to renegotiate the next period? Fill this in for the contract in

question.




Complementary worksheet for
Cost Reduction Strategies
by Ibrahim Anwar
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SECTION 1

What This Is For

The auto-renewal has already happened. Complaining about it will not reverse it. What matters now
is two things: understanding how much this clause has cost cumulatively since signing, and deter-
mining what leverage exists to renegotiate the next period before it auto-renews again at a still-
higher rate. This worksheet structures both calculations and produces the concrete opening position

for the renegotiation conversation.

Renegotiation from this position is not a complaint. It is a business argument constructed from three
verifiable facts: how the price has moved since signing, how your purchase volume has moved since
signing, and what specific change you are requesting for the next period. Vendors who hear a com-
plaint about a clause they legally applied are defensive. Vendors who hear a data-driven request for a
terms adjustment that reflects the buyer's current position — larger volume, longer relationship,
proven payment record — are negotiating on a shared set of facts rather than a dispute about the

past.
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SECTION 2

Benefits

What you get when you actually run this worksheet on a real situation:

Converts a frustrating invoice surprise into a structured calculation with a specific dollar figure —

the cumulative overpayment that anchors the renegotiation.

Separates the past (cannot be changed) from the next period (can be changed) so the conversation

stays forward-looking and productive.

Surfaces the volume leverage argument: if purchase volume has grown since signing, the buyer is

a larger account than the contract reflects and has a basis for requesting adjusted terms.

Produces a one-paragraph renegotiation position using only numbers — the format that is least

likely to sound emotional and most likely to be taken seriously.

Identifies the next auto-renewal date and sets the 60-to-90-day renegotiation window so the same

mistake does not repeat.
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SECTION 3

Framework To Use

— Cumulative Overpayment — Renegotiation Bridge

The worksheet produces two outputs: a backward-looking cumulative cost figure and a forward-looking renego-

tiation position.

LOOK BACK — WHAT DID THIS COST? LOOK FORWARD — WHAT IS YOUR
LEVERAGE?

Original price x escalation rate x periods

elapsed. Subtract from total paid. This is the Purchase volume growth since signing.

cumulative dollar transfer to the vendor Payment track record (on-time months). Next

beyond the original agreement. renewal date. Specific ask: freeze, reduction, or

volume-based rate.
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SECTION 4

How To Use

Follow these steps in order. Each one builds on the previous.

Find the original signed contract. Record the signing date, original monthly value, and the

escalation clause rate and timing (e.g., 4% per year on the anniversary).

Count the number of escalation periods that have occurred since signing. If the clause is annual

and it is now month 28, two periods have elapsed.

H

Calculate the compounded current contract rate: original x (1 + rate)"periods. Compare this to
the invoice you received. They should be equal or very close. If they are not, the clause was

applied incorrectly — that is a separate conversation.

Calculate the cumulative overpayment versus original price: for each period since signing, the

[+]

monthly increase x 12 months (or the period length). Sum across all periods. This is the total

dollar amount transferred to the vendor beyond the original agreed rate.

H

Record current monthly purchase volume versus the volume at signing. Express the change as a

percentage.

Count on-time payment months since signing. This is a piece of leverage: a payment record is a

[=]

verifiable commitment the vendor has benefited from.

[~]

Identify the next auto-renewal date. Calculate the 60-to-90-day window before it. That window
is when the renegotiation request must arrive — not before (too early for urgency) and not after

(the renewal will have already executed).

Write a one-paragraph renegotiation position using only the figures calculated above. See the

prompt below for the exact format.
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SECTION 5

Example Use

The owner of a mid-sized print shop receives an invoice from her paper supply distributor that is $380 higher
than last month. She pulls the original contract and finds a 5% annual escalation clause she had forgotten

about.

The contract was signed 30 months ago. Original monthly value: $4,600. Annual escalation: 5%. Two
full years have elapsed. Compounded current rate: $4,600 x (1.05)"2 = $5,072. Current invoice: $5,078
— a $6 rounding difference, consistent with the clause applied correctly.

Cumulative overpayment versus original rate: year 1 additional cost = ($4,830 — $4,600) x 12 = $2,760.
Year 2 additional cost = ($5,072 — $4,600) x 12 = $5,664. The 6-month partial year 3 at the new rate has
not yet been fully incurred. Total cumulative overpayment through month 30: approximately $8,424.

The owner writes this figure at the top of the renegotiation brief.

Volume change: at signing, the print shop was ordering 800 reams per month. Current order volume:
1,340 reams per month — a 67.5% increase. That is the leverage number. The distributor is serving a
significantly larger account than the one that signed the contract, at terms that predate that growth.

Payment record: 30 months, 30 on-time payments. The owner finds the email thread where the

distributor's sales manager thanked her twice for early payment during their end-of-quarter period.

Next auto-renewal: month 36, in 6 months. The 90-day window opened last month. The owner drafts
the renegotiation request this week: "Since signing in [month/year], our purchase volume has grown
from 800 reams per month to 1,340 reams — a 67.5% increase. The contract has escalated from $4,600
to $5,078 per month, a cumulative increase of $478/month and approximately $8,400 in total over 30
months. We are requesting either a volume-based rate adjustment effective from the next renewal
date, or a freeze on the annual escalation clause for the next two-year term, in exchange for a commit-

ted annual purchase volume of [X] reams. Please confirm availability for a 20-minute call this week."

The distributor responds. They offer to freeze the escalation for one year in exchange for a committed

volume. The owner negotiates for two years. The next renewal will not surprise her.
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SECTION 6

The Worksheet

Tear this out, copy it onto a fresh sheet, or fill it in directly.

Surprise Auto-Renewal at Higher Price — Calculating the Overpayment and Opening the

Renegotiation

Scenario: A vendor invoice arrived this month that is higher than the previous month. On investigation, the contract auto-
renewed at an escalated rate — a clause that was in the original document but was never tracked. The renewal already
happened; you cannot undo it. The question now is: how much has this cost since signing, and what leverage do you have
to renegotiate the next period? Fill this in for the contract in question.

ITEM YOUR FIGURES
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SECTION 6 (CONTINUED)

Reflection Prompts

After filling in the worksheet on the previous page, work through these.

1. Fill in: original monthly value at signing, escalation rate per renewal period, number of renewal
periods elapsed, current monthly value, calculated cumulative overpayment versus original rate,
your purchase volume at signing versus current volume. The cumulative overpayment figure is
the concrete number that frames the renegotiation — not an argument about fairness, but a
number the vendor can see.

2. Write a one-paragraph renegotiation position using only figures: 'Since signing in [month/year],
our purchase volume has grown from [X] to [Y]. The contract has escalated from [original] to
[current], a cumulative increase of [amount]. We are requesting [specific ask — volume discount,
rate freeze, or term adjustment] effective [date].' Fill in your numbers. This is the opening position

for the 60-day pre-renewal window conversation.
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SECTION 7

Tips and Traps

TIPS

TRAPS

¢ Lead the renegotiation with your volume
growth figure, not with the cumulative
overpayment. Vendors negotiate around their
incentives; a 67% larger account is an incentive
to retain. The overpayment figure is context,
not the ask.

e Write the renegotiation request as a letter or
email, not as a phone call. A written request
with specific figures creates a paper trail and
gives the vendor time to review their own data
before responding.

¢ Set the next auto-renewal date in your calendar
the day you sign any new or renegotiated
contract. Add a 90-day-before alert. The whole
problem this worksheet addresses is
preventable with one calendar entry.

¢ If the vendor says no to a full freeze, ask for a
cap. A 5% annual escalation capped at the
lesser of 5% or CPl is better than an uncapped

5% in an inflationary year.

e After renegotiating, read the new contract
before signing. Auto-renewal clauses and
escalation rates can shift between the verbal
agreement and the written document.

¢ Framing the conversation as 'you overcharged
me.' The vendor applied a clause you both
signed. The conversation is about future terms,
not about wrongdoing. Keep it forward-
looking.

e (alculating the cumulative overpayment
incorrectly by treating each year's increase as
independent rather than compounding. Year 2
escalation applies to the already-escalated year
1 price, not the original.

¢ Assuming that because the renewal already
happened, renegotiation must wait 12 more
months. A renegotiation request can be made
at any time; the vendor may or may not agree.
The 60-90-day window before expiry is when
you have maximum leverage — but asking
outside it is not forbidden.

¢ Sending the renegotiation request without
calculating the specific ask first. 'We would like
better terms' is not an opening position. '$5,078
frozen for two years in exchange for committed
annual volume of X' is.

¢ Failing to track the new agreement's clauses
after renegotiating. The renegotiated contract
may still have an escalation clause — it may
just be at a lower rate. Calendar it the day you
sign.
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SECTION 8

Appendixes

Appendix A — Cumulative Overpayment Quick Calculator

Original monthly value at signing: $Po
Annual escalation rate: r% = r/100 (decimal)

Price at each anniversary:
After year 1: P1 =PO x (1 + r)
After year 2: P2 = PO x (1 + r)"2
After year N: PN = P8 x (1 + r)~N

Annual overpayment vs original price:
Year 1: (P1 - P9) x 12 = §
Year 2: (P2 - PQ) x 12 $
Year N: (PN - P9) x 12 $

Cumulative overpayment (sum all years): $

Example:
PO = $3,500/month, r = 4%, 3 years
P1 = $3,640 Year 1 overpayment: $140 x 12 = $1,680
P2 = $3,786 Year 2 overpayment: $286 x 12 = $3,432
P3 = $3,937 Year 3 overpayment: $437 x 12 = $5,244
Cumulative 3-year overpayment: $10,356
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Appendix B — Renegotiation Position Template (Fill and Send)

Subject: Review of [service/supply category] contract terms before [renewal date]
Dear [Name],

Our contract for [service/supply category] has been in place since
[signing month/year]. I want to open a conversation about the terms
for the next period before the auto-renewal date of [date].

Our situation has changed since signing in two ways:
1. Purchase volume: from [original volume] to [current volume],
an increase of [%].
2. Contract value: from $[original] to $[current] per month,
a cumulative increase of $[total] over [N] periods.

Our payment record: [N] consecutive on-time payments since signing.

Our request for the next [N]-year term:

] Freeze the annual escalation clause

] Reduce the rate from [current]% to [requested]%

1 Apply a volume-based rate reflecting current purchase level
1 Other:

L e T e T |

In exchange we are prepared to:
[ 1 Commit to annual purchase volume of $[amount]
[ ] Extend the term to [N] years
[ ] Consolidate ordering to [frequency]

Please let me know your availability for a 20-minute call
this week or next.

Best regards,
[Your name]
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WHERE THIS WORKSHEET COMES FROM

Cost Reduction Strategies
Find Where Costs Hide Before the Knife Touches Anything

by Ibrahim Anwar

This worksheet is one of nine in the Cost Reduction Strategies companion worksheet pack. The
full pack is grouped into three categories: high-volume worksheets you can run weekly,
niche-search worksheets for rare but high-value situations, and specific-case worksheets that

walk you through a single concrete scenario.

Every framework, decision filter, and figure used in these worksheets is drawn from the
chapters of the source book. The book sets the diagnosis, the worksheets give you the form to

act on it.

Read the source book on Google Play Books:
https://play.google.com/store/books/details?id=jObXEQAAQBAJ

OPEN ON GOOGLE PLAY »

PT Hibrkraft Kreasi Indonesia - Cileungsi, Bogor - hibranwar.com
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CONTINUE THE SERIES

More from the Operator's Handbook

Each handbook is a 9-worksheet companion pack like this one. Tap any cover to open it on Google Play Books.

Vendor Negotiation
Playbook

IBRAHIM ANWAR

NO. 04 -
OPERATOR'S
HANDBOOK

Vendor Negotiation
Playbook

The First Price Quoted Is
Not the Best Price Available

OPEN ON GOOGLE
PLAY >

Working Capital
Management

IBRAHIM ANWAR

NO. 07 -
OPERATOR'S
HANDBOOK

Working Capital
Management
Working Capital That Gets

Stuck Is a Decision, Not
Fate

OPEN ON GOOGLE
PLAY »

Procurement Best
Practices

IBRAHIM ANWAR

NO. 08 -
OPERATOR'S
HANDBOOK

Procurement Best
Practices

Every Dollar Paid to a
Vendor Starts With a
Decision Before Signing

OPEN ON GOOGLE
PLAY >

Break-Even Analysis
Handbook

IBRAHIM ANWAR

NO. 11 -
OPERATOR'S
HANDBOOK

Break-Even
Analysis Handbook

Calculate How Many Units
Must Sell Before This
Business Turns a Profit

OPEN ON GOOGLE
PLAY »

Operator’s Handbook - PT Hibrkraft Kreasi Indonesia - hibranwar.com
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